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4.0 Consultation Outcomes & Vision

Key consultation outcomes from the Narrabri community are summarised in the illustration below. Refer to Volume 2 for detailed consultation outcomes.
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Figure 4: Summary of Key CBD User Feedback
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NARRABRI CBD VISION

The following vision for the Narrabri CBD was developed by All About Planning based on consultation feedback obtained from the local community in 2011/2012. A
vision statement is an important element in a Masterplan as successful urban design and place making must have people and their aspirations for that place at its core and

centre. A specific ‘vision’ for each CBD precinct is also included in this Masterplan and can be found at Chapter 6 — Planning Precincts.

CBD VISION: The Narrabri CBD is a place for all people in all seasons, which reflects the heart and values of the
Narrabri community. The Narrabri CBD is the centre of a flourishing local economy with a welcoming and
comfortable atmosphere. The CBD’s physical elements work together to support current community needs,

future local growth and community development opportunities.

The function of the CBD as a local service centre is enhanced through attractive street embellishments, practical
environmental initiatives and the retention and further development of diverse, quality shopping and social

experiences for locals and tourists alike.

Community building is not a spectator sport. Plans fail for lack of counsel, but with
(TGS many advisers they succeed. (Proverbs 15:22)

FINAL Narrabri CBD Masterplan Report Volume1- 2014 Page 10



~N rabri .0

Hoart af the Narth Woss ALL ABOUT PLANNING

5.0 Principles & Objectives

The following principles and goals have guided the development of this Masterplan:

GENERAL PRINCIPLES & OBJECTIVES

The Project Team adopted the following overarching Principles and CBD Masterplan Goals:

The Masterplan must be:
¢ Informed by Council and the local community
©  Practical, people centric, priority motivated and action focussed

©  Place focussed — in that place based planning is to be an important element of the Masterplan

The Masterplan must:

¢ Achieve a walkable, pleasant and connected CBD

©  Seek to concentrate CBD employment opportunities in the primary commercial blocks

¢ Enhance CBD tourism and Newell Highway ‘through traffic’ opportunities

¢ Be focussed on long term community sustainability, from an economic, social and environmental viewpoint

o Reflect local identity and protect local uniqueness

“There is no future in rural poverty. You must allow for new development in the places where you most want to see it

and not every older building needs to be protected.” (Edward Glaeser, Urban Conversations in Sydney, 2012)
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Add value to CBD streets by considering not only the movement of vehicles but also real estate and social values

Adopt an easy to use, functional on street parking arrangement that maximises on street parking opportunities

If possible, increase on street parking in the Core CBD’s precinct whilst also achieving additional space for tree plantings
Provide safe pedestrian crossing points across Tibbereena Street (Newell Highway) into the core CBD area

Retain and make better use of the existing laneways and through block pedestrian connections

Provide visual cues to direct visitor traffic and pedestrians into the core CBD shopping area from Tibbereena Street and Killarney Street.

If you’re going to add infrastructure to the city, you have to add to its value. The streets of the city shouldn’t just be for
moving vehicles through. There are two other major purposes: the marketplace (real estate and sales value), and social

interaction. The goal is to have streets that everyone enjoys being on, which is teeming with shoppers, but is not a fast
route for cars. (John Norquist, New Urbanist, ,2012)

Enhance the CBD environment through:

o introduction of quality, appropriately maintained landscaping to reduce summer heat gain and allow winter sunlight access

o delineation of CBD area precincts and enhancing each areas unique character

o improvements to the appearance and function of the entire CBD area
Facilitate walking and bicycle use within the CBD area through enhancing street level environmental comfort and making provision for bicycle parking
Increase the amount of landscaping provided within all streets within the study area to soften both existing and proposed car parking areas and to provide a more
attractive CBD environment.
The Design of street tree format and layout must provide the best location for trees within the context of other street functions (vehicles, pedestrians, services)
Tree Selection must provide the most appropriate species, measured in terms of height, spread, solar control, root disturbance, low water & maintenance

requirements and aesthetic criteria, given the particular function & location of the subject street
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¢ Planting and ongoing maintenance is done well, ensuring landscape species have all the requirements they need to grow and effectively do what is required of

them

A town centre with few pedestrians is a social desert: it may also be an economic wasteland in so far as passing trade

generates up to 50% of the profitability of retail businesses. (Wood, Sneesby & Baker, 2012)

ECONOMIC
PRINCIPLES & OBJECTIVES:

°  Masterplan strategies are to reinforce the primacy of the Narrabri CBD as a key local shopping destination

®  Manage future growth well by Identifying potential development site in preferred locations

°  Narrabri’'s CBD is (and is perceived as being) a prosperous and flourishing centre with few if any vacant shops to detract from the user experience
®  Local CBD business owners are encouraged and motivated to adopt initiatives to enhance their business performance and customer service

¢ Masterplan strategies are practical and can be implemented in a staged process to provide flexibility for funding of key physical elements over the life of the plan

Which cities succeed? Those with human capital, with smart people and skilled workers. Cities help build chains of
collaborative activity and aid in the spread of information and ideas. Therefore your planning policies should not push

people out of the centre, but into the urban centre (so people can engage with each other).
(Edward Glaeser, Urban Conversations in Sydney, 2012)

SOCIAL PLANNING
PRINCIPLES & OBJECTIVES:

¢ Street activity and cultural and social opportunities are to be increased within the CBD, both day and night, to create a focus for community life
°  Facilitate alfresco and other CBD dining opportunities, and other legitimate evening use of CBD premises
*  Reinforce the CBD’s unique and authentic CBD features and key values of the Narrabri community

¢ Ensure the communities social needs and priorities are accommodated.
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TOWN PLANNING
PRINCIPLES & OBJECTIVES:

¢ Allow for new development in the places where it is most needed first.
®  Shops must provide excellent customer service.
©  Ensure the town planning controls for the Narrabri CBD reflect the community’s aspirations and endorsed vision.
¢ Maximise sociability within CBD — key public places within the CBD must feel good & create opportunities for interaction between people and the environment.
¢ The CBD must:
o contain opportunities for diverse activities and shopping experiences
o look good and be a comfortable space.
o be highly accessible, whether by foot, bicycle, wheelchair or pram and vehicle and is to be well connected to adjacent areas.
°  Ensure planning controls are regularly reviewed so that they do not hinder quality planning outcomes for the CBD.
©  Address the issue of vacant shops in the Core CBD area.
¢ Maintain a wide variety of land uses within the Core CBD and Commercial Precincts.
°  Maintain smaller existing land holdings within the CBD Core & CBD commercial precincts to protect the existing diversity of CBD land uses and to maximise
opportunity for local entrepreneurship and local property ownership.
©  Height is to be maximised in the Core CBD Precinct to reinforce the supremacy and density of this key CBD area.
®  Protect individual high value heritage items within the Maitland Street Conservation Area.
¢ Facilitate and plan for future population and economic growth within the CBD area.

©  Maximise available on street parking for customers/shoppers throughout the CBD precinct.

Streets and their sidewalks, the main public places of a city, are its most vital organs. Think of a city and what comes to

mind? It’s streets. If a city’s streets look interesting, the city looks interesting, if they look dull, the city looks dull.
(Jane Jacobs, 1961)
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Five key planning precincts have been identified within the CBD study area.

The five precinct areas defined in this CBD Masterplan are:

Core CBD Precinct
The Core CBD Precinct comprises two blocks fronting Maitland Street. The ‘western’ side enjoys a secondary frontage to Tibbereena Street (part of which is
also the Newell Highway) and the eastern side has its rear to a lane which provides good off-site parking and loading and unloading opportunities. Both these

blocks are bound by Doyle and Dewhurst Streets.

Commercial Precinct
The Commercial Precinct includes 5 blocks generally north and south of the Core CBD Precinct and which also enjoys frontage to Maitland Street and

Tibbereena Street. The far northern block also has frontage to Killarney Street and the far southern block has frontage to Bowen Street.

CBD Fringe Precinct
The CBD Fringe Precinct comprises 6 blocks plus parts of other blocks and is the largest of the five Precincts. This Precinct extends from Killarney Street to the

north of the CBD study area and south to a number of properties fronting Bowen Street.

Education Precinct
The Education Precinct is a clearly defined area with an educational and community use theme centred on Barwan Street, but which is proposed to extend back

to Balonne Street to take in the whole of the Narrabri Public School site and the Presbyterian Church site on the corner of Balonne and Dewhurst Streets.
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Open Space Precinct

The Open Space Precinct comprises an important area of open space containing key sporting, community, youth and tourist facilities. This Precinct fronts

Tibbereena Street and part of the Precinct also fronts the Newell Highway.

In addition to the above five CBD Precincts, Council has a Heritage Conservation Area which covers a significant part of Maitland Street within the study area.

Desired Future Character Statements
Both a current and a desired future character statement for each of the Precinct Areas within the Narrabri CBD study area have been prepared. The desired future
character statements are an important tool for Council to use when developing appropriate planning controls for new development and to inform associated planning

strategy documents.

The desired future character statements are also a useful tool for proponents of development within those precincts, to inform building design and land use choices.

First life, then spaces, then buildings: the other way around never works Jan Gehl
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